
WELCOME NEW PARTICIPANTS!   

The EBF offers the Recurring Payment Program (RPP) as a convenient way to pay 

monthly premiums.  Monthly premiums are electronically deducted from your 

checking/savings account on the 1st business day of the month OR billed to your 

Mastercard, Visa or Discover credit card on the first day of each month.  

Members going online 

with their bank to pay 

monthly premiums are 

NOT participants in the 

RPP and your funds are 

NOT electronically 

deducted from your 

account and sent to EBF.  

Your bank is mailing the 

EBF a check through the 

United States Postal 

Service.   

 

 

When enrolling in the Recurring Payment Program,  please help us by completing 

the form in the following manner:  

YOUR INITIAL BILL - Please forward your initial payment and include your 

voided check with the RPP Form.  The form now appears on the back of every bill.  

Complete the form including your legal signature.  EBF cannot process the form 

without your signature.  Participation in the Recurring Payment Program is 

mandatory if you elect both Retiree Dental and Vision Programs.  Monthly bills 

are not sent. 

 

MONTHLY BILLS - If you receive a monthly bill and choose to enroll in the RPP, 

please do not tear off the top portion of your bill.  The Recurring Payment Form 

is now on the back of every bill.  The EBF cannot retroactively deduct premiums 

from your account.  If you choose the RPP, please forward the payment for the 

month due.  The RPP will start the first of the following month.  Once enrolled, 

you will no longer receive a monthly bill.  Checking your account is easy—check 

your designated account online (checking/savings) or your credit card statement—

online or by paper. 
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CONTACT US 

CSEA Employee Benefit Fund 
One Lear Jet Lane, Suite 1 
Latham, NY 12110 
800-323-2732 / 518-782-1500 
www.cseaebf.com 
Live Chat available 
 
Hours: M-F 7:30 am - 5:00 pm 
Phones: Hold for further in-
struction. 
 
Dental Unit  
Claim Inquiries 
Press 2 then 4 on the menu 
 
Vision Unit 
Vision Inquiries 
Press 5 then 4 on the menu 
 
Billing Inquiries 
COBRA/Retiree Department 
Select #4 

CSEA Employee Benefit Fund One Lear Jet Lane Ste 1 Latham, NY 12110 

REMEMBER TO UPDATE  
 
If your premiums are being 
billed to a credit card, re-
member to notify the Fund 
of your new expiration 
and security code informa-
tion.  Without an update, 
coverage may be inter-
rupted due to the bank de-
clining payment. 



 

Q.  Why is there no annual maximum balance referenced on the Explanation of Benefits 
from the EBF? 
A.  Noting the annual maximum balance on EOB’s does not take into consideration any outstanding claims that 

may have been submitted to the EBF for processing.  If one were to use the EOB as a confirmation of balance, it 
could create problems if the balance was not accurate.  Contact a customer service representative in the Dental 
Unit for your current annual balance at 800-323-2732.  Wait for further instruction and press 2 then 4 on the 
phone menu.  Please note:  the annual maximum balance given is based on claims processed as of the date of 
your call to the EBF. 
 

Q.  Why is there a 5 year waiting period for replacing a crown or denture? 
A.  The EBF uses the frequency limitations established by the American Dental Association to determine how of-

ten services are allowed under all EBF dental programs.  Many insurance companies now impose 7-10 year re-
placement periods for prosthetics (crowns, bridges, partials and dentures).  Our actuary must consider the fre-
quency limitations when establishing rates for the upcoming plan year.  Changing the frequency limitation would 
increase the premiums for all participants. 
 

C S E A           YO U R  Q U E S T I O N S  A N S W E R E D                 

If you are return-
ing to work and 

your employer pro-
vides paid dental and/
or vision benefits 

through the Employee Benefit Fund, please con-
tact the Retiree Department as soon as you learn of 
these benefits through the employer. 
 

Why notify us? If you pay through the Recurring 

Payment Program, EBF will  stop the payments de-
ducting from your account as well as terminate your 
retiree coverage so employer eligibility can become 
active.  If you pay a monthly bill, we need to termi-
nate your coverage to stop bills from being mailed to 
you.    

RETURNING TO WORK?  
HAVE YOU JOINED CSEA AS A RETIREE? 
 
Joining CSEA as a retiree provides legislative updates that 
affect your pension and health benefits as well as access to 
discounts and insurance programs for purchase.  Annual dues 
are $36.  Please contact the Membership Records Depart-
ment at CSEA Headquarters at 800-342-4146 or visit their 

website at www.cseany.org and select For Members. 

Scroll to Retirees at the bottom of the page and select 
Download a CSEA Retiree Membership Application. 

CONGRATULATIONS TO….  
Irene Guarino of Weeki Wachee, 
Florida.   

Irene Is the winner of a $25 gift card. 
Irene’s name was drawn from the new  
participants in the Recurring Payment  
Program.   
 
Sign up today for your chance to win!  The next winner will be 
announced in the January, 2018 issue. 

HAS YOUR CONTACT INFORMATION CHANGED? 

 
If you’ve recently moved or had a change in your telephone and/or cell phone num-
ber, please contact the EBF of any changes that will affect our ability to reach you.   
It is our policy to contact you if we encounter a problem with your account or cover-
age.  Disconnected telephone numbers or mail returned by the United States Post Of-
fice delay problem resolution. 


